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DETAILED ACTION 
Claim Objections 

1 . In view of the claim amendments, the claim objections are withdrawn. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent No. 7,093,020 to McCarty et al. in view of Pitcher. 

McCarty teaches all the elements of independent claim 1, including a unified 
messaging system (column 1, lines 20 to 30 and column 3, lines 24 to 29) that serves to 
interconnect a subscriber with a plurality of independently operable messaging services 
(Id.) to which they subscribe (Id.), each of said messaging services having a separate 
login and password for said subscriber (column 3, lines 30 to 35), said unified message 
system comprising: 

sign-on service means (column 14, lines 44 to 48), accessible to a subscriber via 
a communication medium (Figure 3), for providing said subscriber with a single point of 
access (Id.) for a plurality of independently operable messaging services (Figure 4 and 
column 9 to 14) that are accessible to said sign-on service means (Id.) via said 
communication medium (Id.), comprising: 
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service-wide directory means for storing said separate login and password data 
for said subscriber for each of said messaging services (column 11, lines 1 to 31), 

user interface means for providing said subscriber with a single user interface to 
access all of said messaging services (column 14, lines 44 to 47), and 

user login means for providing said subscriber with a single login to access said 
single user interface (Id.); and 

unified service access means (Figure 4 and its corresponding description), 
responsive to said subscriber selecting at least one of said messaging services (Figure 
4), for using said subscriber login and password data to automatically log in to each of 
said messaging services selected by said subscriber via said user interface to access 
messages stored therein (Id.) and share calendaring applications (column 13, line 54) 
among said selected messaging services via said communication medium (Figure 4 and 
its corresponding description). 

But, McCarty does not explicitly teach the sharing of a personal address book, 
however McCarty does teach the use of a personal calendar, news, email, chats, and 
message boards, which do involve addresses. In addition, Pitcher teaches that the 
concept of shared address books integrated with messaging components across 
distributed systems is well known. See column 10, lines 58 to 62. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to understand that a personal address book would also be shared among the selected 
messaging services via the communication medium because this would allow the user 
to keep the personal address book up to date. 
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The rejection of independent claim 1 is hereby incorporated as is the reasoning. 

McCarty in view of Pitcher teaches all the steps of independent claim 7, including 
a method of providing a unified messaging service (see above) that serves to 
interconnect a subscriber with a plurality of independently operable messaging services 
(see above) to which they subscribe (see above), each of said messaging services 
having a separate login and password for said subscriber (see above), said unified 
messaging system comprising: 

providing said subscriber with a single point of access (see above), via a sign-on 
service interface (see above), accessible to a subscriber via a communication medium 
(see above) for a plurality of independently operable messaging services (see above) 
that are accessible to said sign-on service means (see above) via said communication 
medium (see above), comprising; 

storing said separate login and password data for said subscriber for each of said 
t messaging services (see above), 

providing said subscriber with a single user interface to access all of said 
messaging services (see above), and 

providing said subscriber with a single login to access said single user interface 
(see above); and 

using, in response to said subscriber selecting at least one of said messaging 
services (see above), said subscriber login and password data to automatically log in to 
each of said messaging services selected by said subscriber via said user interface to 
access messages stored therein (see above) and share personal address book and 
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calendaring applications (see above) among said selected messaging services via said 
communication medium. 

McCarty in view of Pitcher teaches all the elements/steps of dependent claims 2 
and 8, including means responsive to said subscriber signing on to the sign-on service 
means, for accessing subscriber's account profile information located in said sing-on 
service means in a centralized profile for messaging services. See McCarty, column 
11, lines 15to31. 

The rejections of claims 2 and 8 are hereby incorporated and the same 
reasoning applies. McCarty in view of Pitcher teaches all the elements/steps of 
dependent claims 3 and 9, including means for allowing the subscriber to access one of 
said plurality of independently operable messaging services that are enabled in their 
account profile. See McCarty, Figure 4. 

McCarty in view of Pitcher also teaches all the elements/steps of dependent 
claims 4 and 10, including wherein said directory means contains subscriber profile data 
including at least one of: mobile telephone number, spoken name, e-mail address, 
services access, and links to the personal address book and calendar servers. See 
McCarty, column 1 1 , lines 1 5 to 31 . 

McCarty in view of Pitcher teaches all the elements/steps of dependent claims 5 
and 1 1 , including means for enabling said subscriber to move seamlessly among the 
allowed messaging services to share personal address book and calendaring 
applications. See McCarty, Figure 4 and above. 
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McCarty in view of Pitcher also teaches all the elements/steps of dependent 
claims 6 and 12, including means to enable said subscriber to access said sign-on 
service means via a one of a Telephone User Interface and a WEB User Interface using 
a laptop or personal computer. See McCarty, Figure 4. 

Response to Arguments 

4. Applicant's arguments with respect to claims 1 to 12 have been considered but 
are moot in view of the new ground(s) of rejection. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. U.S. Patent No. 6,691,151 to Cheyer et al. teaches a unified 
messaging system; U.S. Patent Application Publication 2004/0030705 to Bowman- 
Amuah teaches a service control architecture, including a unified communications hub 
in paragraph 51; and U.S. Patent No. 6,629,246 to Gadi, U.S. Patent Application 
Publications 2004/0230831 to Spelmann et al. and 2002/0184507 to Makower et al. 
teach single-sign-on methods. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Julie E. Stein, Esq. whose telephone number is (571) 
272-7897. The examiner can normally be reached on M-F (8:30 am-5:00 pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, George Eng can be reached on (571) 272-7495. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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